
The Tech Marketer’s Guide
to GenAI



In today's rapidly changing world of marketing, staying ahead of the game is
essential. And in this area, generative AI is not just the topic of the year; it's
a game-changer.

Tools like ChatGPT, Microsoft’s Co-Pilot and AI-enabled Bard, and Samsung’s
newly released Galaxy AI have taken the world by storm, sparking curiosity
and innovation across industries. So, what's the buzz about GenAI and how
can it transform your marketing efforts?

GenAI tools were designed to address the daily challenges that modern
marketers face. Let's delve into five promising ways GenAI can elevate your
marketing game:

Content creation
Visual storytelling
Email marketing
Scaling campaigns
Optimization

Maximize Impact: Marketing Transformation Through GenAI
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IDC defines generative AI as a branch of computer science that involves
unsupervised and semi-supervised algorithms that enable computers to
create new content using previously created content, such as text, audio,
video, images, and code in response to short prompts.

Generative AI powers foundational models, which are essentially a class of
machine learning models that are trained on diverse data and can be
adapted or fine-tuned for a wide range of downstream tasks. The result: a
powerful tool for businesses that rely on content marketing and sales
to drive their digital commerce.

Examples of generative AI include:

Open AI’s GPT-4 (large language model [LLM]), DALL-E 2 (image model),
and Whisper (speech recognition model)
Midjourney (image model)
Stability.ai's Stable Diffusion (image model)
Meta's NLLB (large language model), Make-a-Video (video model), and
data2vec (multimodal)
Microsoft's DeepNet (large language model) and MetaLM (multimodal)

What Is GenAI?
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In today's content-hungry digital landscape, marketers face a constant struggle:
producing high-quality content at scale while battling time constraints and budget
limitations. This is where GenAI can be a game-changer, offering the potential to
supercharge your content strategy and streamline your workflow. Use cases for
GenAI include:

Spark Brilliance & Conquer Writer's Block
Break through creative hurdles by using GenAI to generate topic ideas,
brainstorm headlines, and craft outlines
Fuel research efforts by prompting AI to summarize complex data or extract key
insights from industry reports

Craft Clarity & Captivate Audiences
Simplify dense information for easier comprehension by leveraging GenAI to
rewrite intricate passages or technical jargon
Enhance readability by using GenAI to suggest concise sentence structures,
improve word choice, and eliminate redundancy

Test & Refine with Unprecedented Efficiency
Accelerate A/B testing by rapidly generating multiple variations of ad copy,
landing page elements, or social media posts using GenAI
Identify winning content formulas by analyzing performance data from AI-
generated variations and iterating on successful elements

Unleash Social Media Domination
Generate catchy captions, witty tweets, and engaging Instagram posts that
resonate with your target audience on each platform
Personalize social media content by incorporating audience-specific details and
trending keywords suggested by GenAI

Content Creation
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In the dynamic realm of content marketing, visuals stand as a cornerstone,
shaping the narrative and capturing the essence of brand messaging. Yet, the
reliance on conventional stock photos often proves to be a double-edged sword
– not only do they come with a hefty price tag, but they also risk being generic
and unsuitable for the unique identity a brand seeks to convey. 

Herein lies the potential of GenAI in revolutionizing the visual content creation
process. AI-powered tools such as Midjourney and DALL-E 2 transcend the
limitations of stock photography, offering a creative haven where eye-catching
visuals are not just produced but curated to perfection.

What sets AI-generated visual content apart is its innate ability to engage and
appeal to your target audience on a deeper level. By leveraging the creative
prowess of GenAI, marketers can break free from the constraints of
conventional imagery, ensuring that every visual element speaks volumes
about the brand's identity and values.

Additionally, GenAI offers a lifeline to marketers operating within constrained
budgets. The costs associated with traditional visual content creation can be a
significant hurdle for many. However, AI-generated visuals provide a cost-
effective alternative without compromising on quality or impact. It's a strategic
move that allows marketers to maximize their creative output while minimizing
financial constraints.

Beyond Stock: Transformative Visual Storytelling with GenAI
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50%
By 2025, half of medium-sized businesses will be
using GenAI-based applications to automate and
optimize marketing and sales processes.

IDC FutureScape: Worldwide Generative Artificial Intelligence 2024
Predictions, October 2023
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Forget open rates and click-throughs – B2B marketers crave deeper insights. GenAI
is poised to revolutionize email marketing, transforming it from a tactical tool into a
strategic weapon. It unlocks a realm of possibilities, empowering you to craft
personalized messages, optimize campaigns in real-time, and forge meaningful
connections with your audience. 

Advanced analytics for informed decision-making: AI-driven analytics unravel
nuanced insights, enabling businesses to make informed decisions that resonate
with the intricacies of B2B relationships.
Precision segmentation for targeted engagement: Enhanced segmentation is a
hallmark of GenAI in B2B email marketing. GenAI's ability to discern patterns and
preferences refines segmentation, paving the way for personalized and impactful
engagements.
Automated A/B testing for optimization: GenAI streamlines the A/B testing
process, automating the exploration of various elements within your email
campaigns. It's a strategic advantage that enables continuous improvement without
the resource-intensive manual effort.
Strategic subject line generation and testing: Crafting compelling subject lines is
an art. Automated generation and testing of subject lines leverage AI's linguistic
prowess, ensuring that your emails not only capture attention but also resonate
with the language that speaks to your B2B audience.
Optimizing delivery times for maximum impact: In email marketing, timing is
crucial. GenAI analyzes data patterns to determine the optimal delivery times for
your emails, ensuring that your messages reach your audience when they are most
receptive. 

GenAI Advantage: Elevating B2B Email Engagement
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Forget simply scaling campaigns – the dynamic marketing landscape demands
strategic expansion. Enter GenAI, a transformative force reshaping the very
notion of growth. By automating and enhancing content creation, GenAI
unlocks a new era of marketing, one where quantity and quality intertwine
seamlessly.

Here's how GenAI supercharges your expansion:

Automated content creation: Generate personalized content across all
campaigns at unprecedented speed and scale.
Targeted personalization: Reach diverse audiences with tailored
messaging that resonates deeply.
Platform-agnostic adaptability: Craft effective campaigns across email,
social media, and advertisements.
Agile iterations: Quickly adapt and refine your campaigns based on real-
time data for maximized impact.
Strategic resource allocation: Free up human talent for bigger-picture
thinking and analysis.
Enhanced analytics: Gain deeper insights into audience behavior and
optimize campaigns for ultimate performance.

The GenAI Advantage in Scaling Marketing Campaigns
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42%
By 2026, GenAI will assume 42% of traditional
marketing’s mundane tasks such as SEO, content
and website optimization, customer data
analysis, segmentation, lead scoring, and hyper-
personalization. 

IDC FutureScape: Worldwide Generative Artificial Intelligence 2024
Predictions, October 2023
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Generative AI tools can be hugely beneficial when it comes to optimizing
content in a short time. Here are just some of the use cases:

SEO optimization: GenAI can help you optimize your content for search
engines and social media platforms and adapt it to your customers' tone of
voice.
Featured snippets: Generative AI can help you optimize your pages for
featured snippets by analyzing your content and identifying opportunities for
featured snippets. The AI model can suggest changes to your content's
structure, such as adding lists, tables, and bullet points, that increase the
chances of being featured in a snippet.
Keyword optimization: Generative AI-powered tools can analyze your content
and provide suggestions for optimizing it for specific keywords and topics.
These tools can identify keyword gaps and suggest new keywords to target, as
well as suggest changes to your content's structure and formatting to optimize
for SEO.
Proofreading: Generative AI-powered tools can proofread your content to
ensure that it is grammatically correct and error-free.
Simplify content: Generative AI can help you simplify your content and adapt
it to a different reading level or a more streamlined format. It can also
suggest alternative formats, such as infographics or videos, that may be more
engaging for your target audience.

Strategic Content Optimization with GenAI
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Most companies are just at the start of their journey with generative
AI. While this technology is very promising, many businesses are
prioritizing understanding how it works and what potential use
cases could be applied to their organizations.

If you are interested to find out more about how to integrate
generative AI into your business we can help.

Are you ready to meet the challenge?

Contact us today to learn how IDC can help you to succeed with
GenAI.

Meeting the GenAI Customer Challenge
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